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Student Instructions:

Redeem a VitalSource Access Code from an In-Store

Campus Store Purchase

Introduction Updated 12/15/25

e Your course uses digital materials, which may include an eBook and/or courseware.

e AneBook is a digital textbook. Courseware is web-based software.

e The digital materials are made available to you through a company called VitalSource.

e An eBook will be viewable directly on the VitalSource website.

e Courseware will require that you copy an access code from the VitalSource website to paste on
the website of the publisher that created the digital materials.

These instructions will guide you through the following steps:

1. Create an account OR log in to an existing VitalSource account.
2. Redeem the VitalSource access code printed on the receipt from your in-store
purchase.

3. View your eBook OR copy an access code to use on a publisher’s website.
Preparation
You will need to know your Hennepin Tech student email address and be able to access your Hennepin
Tech email inbox. If you do not know your student email address or how to access your inbox, view the
Student Email Tutorial available here: minnstate.h5p.com/content/1292102290221719278 You may
also request assistance from the Hennepin Tech Service Desk or the Minnesota State Service Desk.

Hennepin Tech Service Desk Minnesota State Service Desk

Available evenings and weekends
877-466-6728

Available weekdays
952-995-1411
Service.Desk@HennepinTech.edu

In order to complete the following instructions, please prepare as follows:

O Write your Hennepin Tech email address here:
@my.hennepintech.edu

O Locate a device with internet access, ideally a laptop or a computer.
O Locate the printed receipt from your in-store Campus Store purchase.

If you need support to follow these instructions, the Tutoring Centers can help!

Brooklyn Park Campus Tutoring Center (G241)

Eden Prairie Campus Tutoring Center (E150)

Phone: 763-488-2451
Email: Tutoring@HennepinTech.edu

Phone: 952-995-1548
Email: Tutoring@HennepinTech.edu



http://minnstate.h5p.com/content/1292102290221719278
mailto:Service.Desk@HennepinTech.edu
mailto:Tutoring@HennepinTech.edu
mailto:Tutoring@HennepinTech.edu
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Instructions

1. Create an account OR log in to an existing VitalSource account.

Go to bookshelf.vitalsource.com. A Sign In panel is on the right-hand side of the screen:

f Bookshelf
Sign In
New here? Create a VitalSource Account
Email
Password

| °

Forgot Password?

OR

( & Continue with Google )

( ‘ Continue with Apple )

Powered by VitalSource

If you already have a VitalSource account, Sign in and skip ahead to step 2.
If you do not have an account, select ‘Create a VitalSource Account’.

[ Bookshelf

Create Account
Already have a VitalSource Account? Sign In

I'man I'ma
Instructor | Student Other
First Name Last Name Pl
Email

Password

| o]

8+ characters, an uppercase letter, a lowercase letter, and a special character.

Email me occasional updates about my account
activity, product updates, and special offers.

| agree to the Terms of Use and Privacy Policy.

Create Account


https://bookshelf.vitalsource.com/
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Select the “I'm a Student” box and Complete all fields in the form and click the check box to
acknowledge the Terms of Use and Privacy Notice.

IMPORTANT: Be sure to use your Hennepin Tech email address.
Select ‘Create Account’.

Check your Hennepin Tech email for a message with the subject, “Please Verify Your VitalSource
Account.” Open the email and click on the “Verify Email” link to confirm your VitalSource account
registration.

You will also receive a confirmation email with the subject, “New VitalSource Account: Welcome to
VitalSource!.”

Make sure to note or store your password for future reference.

2. Redeem the VitalSource access code printed on the receipt from your in-store purchase.

On the VitalSource Bookshelf landing page, select the ‘Redeem Code’ panel.

@ store
[ Bookshelf
@ Home I Welcome to Bookshelf!
Q Visit FAQs
Use your dashboard to quickly access your content, add new items to your library, jump back into your last study session, and more!
Q search
MY SHELVES
Get Started
My Library New here? These are great places to start.
Favorites © Redeem Code My Library Q  search

Enter the 12 or 20 character code from your instructor, Access content that you've purchased from Find the title you're looking for or search inside of your
bookstore or third party store to access your content. VitalSource.com or redeemed from your instructor or books by keyword.
bookstore.

A window will pop-up with a Code field.

X
Redeem Code

Enter the 12 or 20 character code provided
by your instructor, bookstore or third party
store.

Code

Add Another

Refer to the receipt from your in-store purchase for the line that says Redemption Code
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Hennepin Technical College’
Hennepin Technical Collese
13100 College View Dr.
Eden Prarie, MN BB347
T63-488-2665

STORE: 00001 REG: 102 TRANK : TE44
CASHIER : FRANK H

SCARRY/THE WRITER®

*HEW#®

2810600010854 N

(1 @ §52.685) 52,66
VitalSource eBook

180
REDEWPTION CODE BPAFSHEJB43KVUENZTDG «

BLITZER/HYLAB HATH

*NEW"
2810500009834 N
{1 8128.00) 125.00
VitalSource eBook

130

REDEHPTION CODE BWTRRPUYRVTENJSVPOXG
TOTAL 177.66

Type that in the Code field. If you have multiple codes, you can use the “Add Another” option to add multiple
Code fields to this window.

X
Redeem Code

Enter the 12 or 20 character code provided
by your instructor, bookstore or third party
store.

Code1of2

‘ BPAF5H8JB43KVUENZTDG

Code 20f 2

‘ BW7RRPWYRVTONJSVPDX4

Add Another

Select the blue ‘Redeem’ button. The window will remain up with dots
after the Redeem text for a few moments while the transaction processes.
You will then see these items in the upper right of the Bookshelf landing
page and near the top under the “Recent Activity” heading.
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[ Bookshelf
o I
Q search
MY SHELVES
My Library

Favorites

‘Welcome to Bookshelf!

Use your dashboard to quickly access your content, add new items to your library, Jump back Into your last study session, and more!

@

Recent Activity

Access Code

.| Mathematics, 2nd Edition

MyLab Math with Pearson eText Access Code (18 Weeks) for Pathways to College

eBook

# The Writer's Workplace with Readings: Bull

Access Code Instructions

3. View your eBook OR copy an access code to use on a publisher’s website.

All of your digital materials will now be displayed on the My Library page of Bookshelf at

bookshelf.vitalsource.com. Click on the tile for the digital materials to view their details.

[ Bookshelf

Q Home

Q search

MY SHELVES
My Library

Favorites

Quickly

I My Library

College Mathematics

BLITZER

Access Code
MyLab Math with Pearson
eText Access Code (18

Weeks) for Pathways to...

Access Your Content

2xCengage

‘BULDING COLLEGE WRITING SKILLS

eBook
The Writer's Workplace with
Readings: Building College
Writing Skills, 9th Edition

If the digital materials are an eBook, clicking on it will open the title in the
Bookshelf eReader. To access a Help section, click the 3 horizontal dots in
the upper right of the Reader (NOT the ones on the left by the book title).

eBook Reader

« Bk

Skills

— smomscsTy

Expand ol | Collapse al

Cover Page

ThieFage

Copyigh Page

Dedicaion

Preface

Acknowlesdgments

 Parl 1. An nvilation o Witing

~ Pat2 Creating Effectve Sentences

POt 3 Ungerstonding the Powe: of Widls E

PNl Cresting Eecilve Parsgrapts

Pt Struciuring the Cobage Essay

e The Writer's Workplace with
Readings: Building Gollege Writing

Pt Summartzing Short Texts ACross the @

Disciplnes

e P17 Furthr Resing for e Colisge Wits:

Scarry

Scarry

& store

“MyLab Math with Pearson
eText Access Code (18

S| Weeks) for Pathways to
Bl College Mathematics™

Not seeing what you expect? You may need to redeem a code or double check the email associated with your VitalSource account.

Added to My Library

It may take a few moments for
the item to appear.

“The Writer's Workplace
with Readings: Building
College Writing Skills™
Added to My Library

It may take a few moments for
the item to appear.

(' continue Reading )

(O]

X



https://bookshelf.vitalsource.com/
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Courseware

Clicking on a Courseware title will open a pop-up window. If you are sure that you have the correct title for
your course, click the blue “Reveal Access Code” button. This will show a publisher specific Access Code to
copy to the publisher’s Courseware site.

MyLab Math with Pearson eText Access Code X
(18 Weeks) for Pathways to College

EMpass] Mathematics

1. Confirm you have the correct item for your course
(VBID: 9780135910399).

2. Reveal and copy the access code.

G) Some items cannot be returned once the code is
revealed.[Review Return Policy[]

@ Reveal Access Code

3. Visit the publisher or third party website to redeem your
access code and start using your materials.*

( Go to Website

* A Course Key may also be required, this may be found on a
receipt or obtained from an instructor.

“Go to Website” on this window may go to a general page for the publisher. Instead, go directly to the
courseware website shared by your instructor, most likely in your D2L course. Contact your instructor if you
cannot locate a link to the courseware website.

Note: You may not be able to access your D2L course until the official start date of the course.

If directed, create an account on the courseware website.
Important: Be sure to use your Hennepin Tech email address when creating an account.

Paste the publisher access code from this Bookshelf window where requested on the courseware website.

Support

If you receive an error message or have other issues with the VitalSource Bookshelf, contact VitalSource
for support: learnersupport.vitalsource.com/hc/en-us/requests/new to chat with the VitalSource Support
Team (available 24/7, fastest option) or send an email to support@vitalsource.com.

If you need support to follow these instructions, the Tutoring Centers can help!

Brooklyn Park Campus Tutoring Center (G241) Eden Prairie Campus Tutoring Center (E150)
Phone: 763-488-2451 Phone: 952-995-1548
Email: Tutoring@HennepinTech.edu Email: Tutoring@HennepinTech.edu



https://learnersupport.vitalsource.com/hc/en-us/requests/new
mailto:Tutoring@HennepinTech.edu
mailto:Tutoring@HennepinTech.edu
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