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Introduction 

Student Instructions: 
Redeem a VitalSource Access Code from an In-Store 

Campus Store Purchase 
Updated 12/15/25 

• Your course uses digital materials, which may include an eBook and/or courseware. 
• An eBook is a digital textbook. Courseware is web-based software. 
• The digital materials are made available to you through a company called VitalSource. 
• An eBook will be viewable directly on the VitalSource website. 
• Courseware will require that you copy an access code from the VitalSource website to paste on 

the website of the publisher that created the digital materials. 

These instructions will guide you through the following steps: 
1. Create an account OR log in to an existing VitalSource account. 
2. Redeem the VitalSource access code printed on the receipt from your in-store 

purchase. 
3. View your eBook OR copy an access code to use on a publisher’s website. 

Preparation 
You will need to know your Hennepin Tech student email address and be able to access your Hennepin 
Tech email inbox. If you do not know your student email address or how to access your inbox, view the 
Student Email Tutorial available here: minnstate.h5p.com/content/1292102290221719278 You may 
also request assistance from the Hennepin Tech Service Desk or the Minnesota State Service Desk. 
 

Hennepin Tech Service Desk Minnesota State Service Desk 
Available weekdays 
952-995-1411 
Service.Desk@HennepinTech.edu 

Available evenings and weekends 
877-466-6728 

 
In order to complete the following instructions, please prepare as follows: 

□ Write your Hennepin Tech email address here: 
 @my.hennepintech.edu 

□ Locate a device with internet access, ideally a laptop or a computer. 
□ Locate the printed receipt from your in-store Campus Store purchase. 

 
If you need support to follow these instructions, the Tutoring Centers can help! 

 

Brooklyn Park Campus Tutoring Center (G241) Eden Prairie Campus Tutoring Center (E150) 
Phone: 763-488-2451 

Email: Tutoring@HennepinTech.edu 
Phone: 952-995-1548 

Email: Tutoring@HennepinTech.edu 

http://minnstate.h5p.com/content/1292102290221719278
mailto:Service.Desk@HennepinTech.edu
mailto:Tutoring@HennepinTech.edu
mailto:Tutoring@HennepinTech.edu
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Instructions 
1. Create an account OR log in to an existing VitalSource account. 
 
Go to bookshelf.vitalsource.com.  A Sign In panel is on the right-hand side of the screen: 
 

 

If you already have a VitalSource account, Sign in and skip ahead to step 2. 
If you do not have an account, select ‘Create a VitalSource Account’. 
 

 
 

https://bookshelf.vitalsource.com/


In-Store Purchase/Page 3 
 

Select the “I’m a Student” box and Complete all fields in the form and click the check box to 
acknowledge the Terms of Use and Privacy Notice. 

IMPORTANT: Be sure to use your Hennepin Tech email address. 

Select ‘Create Account’. 

Check your Hennepin Tech email for a message with the subject, “Please Verify Your VitalSource 
Account.” Open the email and click on the “Verify Email” link to confirm your VitalSource account 
registration. 
You will also receive a confirmation email with the subject, “New VitalSource Account: Welcome to 
VitalSource!.” 
Make sure to note or store your password for future reference. 

2. Redeem the VitalSource access code printed on the receipt from your in-store purchase. 
 
On the VitalSource Bookshelf landing page, select the ‘Redeem Code’ panel. 
 

 
A window will pop-up with a Code field. 
 

 
 
Refer to the receipt from your in-store purchase for the line that says Redemption Code 
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Type that in the Code field.  If you have multiple codes, you can use the “Add Another” option to add multiple 
Code fields to this window. 
 

 
 
 

Select the blue ‘Redeem’ button.  The window will remain up with dots 
after the Redeem text for a few moments while the transaction processes.  
You will then see these items in the upper right of the Bookshelf landing 
page and near the top under the “Recent Activity” heading. 
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3. View your eBook OR copy an access code to use on a publisher’s website. 

All of your digital materials will now be displayed on the My Library page of Bookshelf at 
bookshelf.vitalsource.com. Click on the tile for the digital materials to view their details. 
 

 

If the digital materials are an eBook, clicking on it will open the title in the 
Bookshelf eReader.  To access a Help section, click the 3 horizontal dots in 
the upper right of the Reader (NOT the ones on the left by the book title). 

eBook Reader 
 

 

https://bookshelf.vitalsource.com/
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Courseware 
Clicking on a Courseware title will open a pop-up window.  If you are sure that you have the correct title for 
your course, click the blue “Reveal Access Code” button.  This will show a publisher specific Access Code to 
copy to the publisher’s Courseware site. 
 

 

“Go to Website” on this window may go to a general page for the publisher.  Instead, go directly to the 
courseware website shared by your instructor, most likely in your D2L course. Contact your instructor if you 
cannot locate a link to the courseware website. 

Note: You may not be able to access your D2L course until the official start date of the course. 

If directed, create an account on the courseware website. 
Important: Be sure to use your Hennepin Tech email address when creating an account. 
 
Paste the publisher access code from this Bookshelf window where requested on the courseware website. 

Support 
If you receive an error message or have other issues with the VitalSource Bookshelf, contact VitalSource 
for support: learnersupport.vitalsource.com/hc/en-us/requests/new to chat with the VitalSource Support 
Team (available 24/7, fastest option) or send an email to support@vitalsource.com. 

If you need support to follow these instructions, the Tutoring Centers can help! 
 

Brooklyn Park Campus Tutoring Center (G241) Eden Prairie Campus Tutoring Center (E150) 
Phone: 763-488-2451 

Email: Tutoring@HennepinTech.edu 
Phone: 952-995-1548 

Email: Tutoring@HennepinTech.edu 

https://learnersupport.vitalsource.com/hc/en-us/requests/new
mailto:Tutoring@HennepinTech.edu
mailto:Tutoring@HennepinTech.edu
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